Richmond Terrace Welcomes 
[image: image1.png]colbweLL
BANKER O

THE REAL ESTATE
;ROUP, INC




[image: image2.jpg]ichmond
errace





This packet includes some basic information on Richmond Terrace 
Frequently Asked Question about Richmond Terrace
Q. What is included in the monthly Home Owners Association fees at Richmond Terrace?

· Gas Heat

· Water & Sewer

· Standard Time Warner Cable (approx. 100 channels). Upgraded packages and services are available through Time Warner Cable for an additional monthly cost). Contact Steve at TWC (920)-378-5749
· Common Area Maintenance

Note: All residents pay their own electric, phone and internet. 

Q. What is included with the sale of a unit on floors 1 - 4
A.
All appliances

· Stove

· Refrigerator

· Dishwasher

· Built in microwave

· Garbage Disposal

· Stackable Washer and Dryer


One heated underground parking space


One storage locker (1st and 2nd floor storage lockers are in the basement and 3rd, 4th and 5th, floors have a choice of a storage locker in the basement or a storage locker on the actual floor)

Note:  A second underground parking space may be rented (based on availability) for $30 per month.

A second storage locker can be rented for $15 per month.

Q. Where do visitors park?

A. There is plenty of visitors parking on the surface lot outside the main entrance.

Q. What amenities does Richmond Terrace offer?

·  Indoor pool, whirlpool and men and women’s locker rooms (1st floor)

·  Fitness center (1st floor) 

· Pool and Fitness Center are open 5AM – 11PM
· Use of the Resident Lounge (Lounge may be reserved for private parties in the management office)

· Management Office is open for residents 6 days a week (closed Sunday’s and Holidays) Hours are always posted on the office door.
· Coffee bar in the lobby – (nominal charge for coffee and hot coco).
· The office will sign for deliveries and packages and keep them securely locked until residents are able to pick them up.

· Controlled access to the building.
· Courtesy officer on Friday and Saturday evenings from 11PM – 7AM

· On site management

· Dry Cleaning pick and delivery with Gunderson Dry Cleaners (3rd floor closet) Drop your dry cleaning off on Tuesday and have it returned on Friday. 
Q. Where do residents take their trash?

A. Several trash receptacles are located in the underground parking garage. So you don’t even have to go outside to take out your trash. Residents simply place their trash in the appropriate recycle or trash container and the maintenance staff takes the receptacles out according the contracted trash pick up.

Q. How do residents let guests into the building?

A. Residents provide the office with any local phone number (land line or cell phone) but it must be a local 920 area code number. The office will program the number along with the resident’s last name in the intercom key pad at the entry door. When a visitor arrives, they simply scroll through the alphabetical name directory or simply enter the resident’s unit number. The directory intercom will then dial the number programmed and the resident can buzz the person in by touching 9 on their telephone key pad.
Q. Can residents see who is at the front entry door?

A. Yes, residents can see who is at the front entry by tuning to internal camera system aired on channel 125 through Time Warner Cable in the building.
Q. Does Richmond Terrace have security cameras?

A. Yes, we have a camera at the front entry, one in the pool and several in the parking garage. The management office may view the camera recordings for up to 28 days.

Q. Does Richmond Terrace allow pets?

A. Yes, Cats, birds and small dogs (we have a strict 35# weight restriction on dogs). NO DOGS OVER 35#. (Two dogs in the building are larger and they are grandfathered in from the prior owner/management company, however the condo docs have been amended)
Q. I’ve heard that Richmond Terrace has gone bankrupt? Is that true?
A. Some of the things you may have heard about Richmond Terrace in its early stages may be true. The original developer did have some financial difficulty. You can rest assured that Richmond Terrace now has new owners that took over the property in November of 2007 and the property is financially stable; furthermore the new owners have contracted with a professional management company (Inland Companies) and the property is very well run. The property has a professional on site management team. 
Q. I understand that Richmond Terrace rents out several of the condo units to renters, is that true?

A. Yes, indeed Richmond Terrace does rent out several of the condominiums. But you can be assured that the property management company has very high standards and criteria for its renters. The management company follows all rules of fair housing regulations however they require high credit standards, and do background checks on all renters. 
Q. Can a condo owner rent out his/her unit?

A. Yes, owners wishing to rent out their unit should contact the management office for an “Owners Right to Rent” agreement. 
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